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Abstract 

Nowadays, the development of urban areas in Indonesia has shown a very rapid trend. This is not only seen in 
the physical-spatial aspects of the city, but it is also reflected in the urban culture of its people. This study tries 
to explore the phenomenon of digital village from the perspective of Indonesian contemporary urban culture, 
where there has been a shift in the meaning of the term "kampung" (village) from a spatial conception to an 
aspatial dimension. The use of social media has also redefined the terminology of "kampung", into a digital 
space that is dominated by Generations Z and Alpha as digital natives. This study uses a qualitative approach to 
explore social phenomena related to digital villages and their implications for urban development. The results 
of this study show that through digital village initiatives, community participation in urban development 
processes becomes more practical and easily accessible to all groups in the society, yet the implication of this 
study is to understand how modern urban society works in the digital era. 

Saat ini, perkembangan kawasan perkotaan di Indonesia menunjukkan tren yang sangat pesat. Hal ini tidak 
hanya terlihat pada aspek fisik-spasial kota, tetapi juga tercermin dalam budaya perkotaan masyarakatnya. 
Penelitian ini berupaya mengkaji fenomena kampung digital dari perspektif budaya perkotaan kontemporer di 
Indonesia, di mana terjadi pergeseran makna istilah ‘kampung’ dari konsep spasial menuju dimensi aspasial. 
Penggunaan media sosial juga telah mendefinisikan ulang terminologi kampung menjadi sebuah ruang digital 
yang didominasi oleh Generasi Z dan Alpha sebagai penduduk asli digital. Penelitian ini menggunakan 
pendekatan kualitatif untuk mengeksplorasi fenomena sosial terkait kampung digital serta implikasinya 
terhadap pembangunan perkotaan. Hasil penelitian ini menunjukkan bahwa melalui inisiatif kampung digital, 
partisipasi masyarakat dalam proses pembangunan kota menjadi lebih praktis dan mudah diakses oleh 
seluruh lapisan masyarakat; sekaligus memberikan pemahaman mengenai bagaimana masyarakat perkotaan 
modern berinteraksi di era digital. 

Keywords: contemporary Indonesia; digital room; disruption era; kampung digital; urban 

culture
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Introduction  

The discourse of digital village (kampung 

digital) emerges as a conceptual response to the 

transformation of urban community life under 

digitalization and Industry 4.0. Traditionally, the 

term “kampung” refers to a physical settlement 

characterized by close social relationships, 

collective activities, shared cultural practices, and 

strong forms of social interaction. However, 

digital technologies have expanded this 

characteristic beyond physical space, creating 

new forms of community interaction through 

social media, messaging apps, and digital 

platforms. In this context, digital village can be 

understood not simply as a technologically 

connected neighborhood, but as a discursive 

construction in which the kampung's values, 

identities, social relations, and collective practices 

are reproduced, negotiated, and transformed in 

digital space (Utoyo et al. 2025). Nevertheless, the 

digital village cannot be separated from the 

physical aspects of contemporary Indonesian 

urban landscape.  

As an integral part of the urban landscape in 

Indonesia, the existence of urban village has 

sociocultural significance for a city's identity 

(Silas 1992). The image attached to kampung is 

often characterized as a slum and neglected 

'back' area, but in fact behind its simplicity and 

informality, urban village holds a variety of 

potential that can be adopted and developed for 

the growth of the city (Putra 2019b). Viewing 

urban villages requires a paradigm shift, from 

seeing these areas as 'urban waste' to 

recognizing them as part of Indonesia's urban 

heritage. Despite the challenges they face, urban 

villages remain resilient amid the onslaught of 

modernity and changing times. It demonstrates 

the high level of resilience and adaptability of 

their residents. In this study, the authors 

encourage readers to reflect on and explore the 

unique challenges faced by urban villages in the 

era of disruption 4.0 through the lens of critical 

urbanism (Brenner, Marcuse, and Mayer 2009; 

Putra 2019a). It is achieved by understanding 

the sociocultural context of urban communities 

in Indonesia. 

Most research on urban villages focuses on 

physical improvements, poverty alleviation, and 

improving residents' well-being (Putra and 

Rosadiana 2024; Winarso 2022). Rarely, if at all, 

does research connect urban village to 

contemporary urban culture in Indonesia, or 

examine how the term "kampung" is used 

liberally across society to define it. To under-

stand this connection, this study will use a 

cultural studies approach to discuss the role of 

urban village in contemporary urban culture in 

Indonesia. 

This study will also explore how the 

principles of urban village are transforming into 

digital spaces, simultaneously becoming the 

embryo of digital village. It is also supported by 

the role of Generation Z and Alpha as digital 

natives who facilitate this digitalization process 

(Tolstikova et al. 2021). Various theories and 

discourses on social and cultural knowledge will 

provide a foundation for understanding the 

digital village phenomenon from a contem-

porary cultural perspective. 

Furthermore, understanding urban village 

through the lens of digital culture opens new 

avenues for exploring community engagement, 

identity formation, and participatory urbanism in 

contemporary Indonesia. As digital platforms 

increasingly mediate social interactions, urban 

village are no longer confined to their physical 

boundaries; their social networks, local knowl-

edge, and cultural practices are being re-

interpreted and shared online. This digital 

transformation not only preserves the com-

munal values and resilience inherent in kampung 
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life but also redefines what it means to 

participate in urban culture. By examining this 

phenomenon, the study seeks to bridge the gap 

between traditional urban studies and emerging 

digital practices, offering insights into how 

heritage, social cohesion, and innovation inter-

sect in the cities of the future. 

This study helps explain how modern urban 

society operates in the digital era, especially 

among younger generations, aligning with 

current scholarly debates in urban sociology. 

Scholars, such as Berry (2012) and Lupton 

(2013, 2019), emphasize the evolution of society 

toward greater dependence on technology and 

how it shapes social dynamics. This perspective 

underscores the importance of analyzing digital 

practices as integral to understanding contem-

porary urban experiences. 

This study uses a qualitative research design 

and digital ethnography to examine how the 

digital village forms as a hybrid sociodigital 

public space in contemporary Indonesian urban 

culture. The study uses interpretive inquiry to 

explore the emergence of social meanings, daily 

practices, and collective identities from socio-

cultural interactions (Denzin and Lincoln 1994), 

and the intersection of digital technologies with 

offline life in the constitution of social relation-

ships, cultural identities, and community engage-

ment (Boellstorff et al. 2012; Bowler 2014; Hine 

2020; Pink et al. 2016). The digital village is 

conceived as a hybrid space in which physical 

environments, digital connectivity, and social 

interactions coconstitute one another (Lefebvre 

1991; de Souza e Silva 2006). Particular attention 

is given to public engagement, identity formation, 

and participation (Fraser 1990; Habermas 1989). 

The research combines digital ethnography 

approach to understand how digital technologies 

reshape communal interaction, identity 

formation, and participation among urban 

communities in Indonesia. This approach is 

appropriate because the phenomenon under 

study closely relates to online social practices, 

digital communication, and platform-mediated 

interaction (Bowler 2010; Dumitrica 2013; 

Kozinets 2010). 

The study focuses on the transformation of 

the concept of kampung from a primarily 

physical and spatial entity into a digitally 

mediated sociocultural space. In this context, 

digital platforms function not only as com-

munication tools but also as spaces where social 

relations, collective identity, and urban cultural 

practices are reproduced and negotiated. The 

research sits within the broader discourse of 

digital sociology and contemporary urban 

studies, particularly regarding the role of digital 

technologies in shaping post-industrial urban 

society (Berry 2012; Lupton 2013, 2019). 

Data collection drew on multiple digital 

sources to provide a comprehensive under-

standing of the phenomenon. The primary data 

were collected from publicly accessible online 

platforms associated with the term kampung 

digital, including social media accounts, online 

communities, digital campaign platforms, 

websites, and discussion forums. The authors 

purposively selected several digital initiatives 

because they explicitly use the term kampung 

digital or demonstrate community-based digital 

interaction relevant to this study's objectives. 

These include Instagram-based communities 

such as KampungDigital.ID,1 online communi-

cation platforms such as KampungChat.org,2 and 

community digitalization programs imple-

mented in Indonesian urban areas (see Figure 1 

and 2). 

__________ 

1 See https://www.instagram.com/kampungdigital.id 

2 See https://www.kampungchat.org/ 
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Figure 1 

Kampung Digital ID 

 

Source: Instagram of kampungdigital.id. 2024. 

Figure 2 

Kampung Chat 

 

Source: kampungchat.org. 2024.. 2024.

Purposive sampling was employed to 

identify digital platforms and online com-

munities relevant to the research objectives. The 

sampling process focused on digital communi-

ties that show communal interaction, partici-

patory engagement, and digital representations 

of urban social space. The study used keywords 

such as “kampung digital,” “digital community,” 

and “urban digital participation” to identify 

relevant online materials and digital traces. The 

selected platforms were then observed to 

examine patterns of interaction, communication 

practices, visual representation, and forms of 

digital participation among users. 

Furthermore, this study adopts a critical 

digital sociology perspective to interpret the 

findings. This perspective helps explain how 

digital platforms are embedded in broader 

social, cultural, and political structures, including 

issues of power, exclusion, and commodification 

in digitally mediated urban life (Lupton 2014). 

Through this approach, the research does not 

merely examine digital technology as a neutral 

instrument, but also critically evaluates its 
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implications for social relations and urban public 

space in contemporary Indonesia. 

Ethical considerations were also taken into 

account throughout the research process. The 

study used only publicly accessible digital 

content and did not involve private communi-

cation or the extraction of personal data. User 

anonymity was maintained to protect the 

privacy of online participants and comply with 

ethical standards in digital research. 

Through this methodological framework, the 

study seeks to understand better how 

digitalization transforms the meaning of 

kampung in contemporary Indonesian urban 

culture and how digital platforms increasingly 

function as hybrid spaces for social interaction, 

participation, and cultural production. 

Urban Culture 

In cultural studies theory, one approach to 

understanding contemporary urban culture is 

the encoding-decoding theory proposed by Hall 

(1980). In this theory, Hall examines cultural 

approaches to digital culture, closely linked to 

television. Although this theory was initiated 40 

years ago to examine contemporary cultural 

phenomena in cyberspace, it is still considered 

highly relevant today, where the use of 

information technology and social media has 

become part of everyday urban life.                           

Smartphone use among urban communities 

in Indonesia is now essential. Smartphone 

applications such as Twitter (X), WhatsApp, 

Instagram, and others keep users connected to 

variety of information. Referring to Hall (1980) 

and the encoding-decoding theory, smartphone 

use, as with television, can be seen as a process 

of discourse production and code meaning 

received by the audience, where the audience's 

interpretation of the message is strongly 

influenced by the sociopolitical context. It is also 

supported by more recent research by Morley 

(1986) on the power of culture in digital media.                                                   

The author's perspective in discussing this 

study utilizes a critical digital sociology 

approach. As Lupton (2013, 2014, 2019) states, 

a critical digital sociology approach examines 

phenomena in society resulting from the 

development of information technology, using 

reflective analysis grounded in social and 

cultural theories. Digital sociology examines how 

technology changes social processes and how 

individuals and society must create new social 

structures in a digital society. 

From a sociological perspective, space can be 

interpreted as a container where social inter-

actions take place and where social relations 

among individuals, communities, and society are 

created. According to Lefebvre (1991), space is 

produced through a dialectical process among 

three key factors: perceived space, conceived 

space, and lived space. Furthermore, Soja (2008) 

argues in his book about third space that first 

space is a physical space that can be quantified, 

second space is a conceptual space, and third 

space is a space that can be felt. 

Digital technology has expanded this under-

standing of space. Social media platforms create 

hybrid spaces where physical and virtual inter-

actions coexist. Urban communities increasingly 

experience social life simultaneously in material 

environments and digital networks. Smartphones 

function not only as communi-cation tools but 

also as mediators of cultural participation, 

political expression, and social belonging. 

Meanwhile, from the perspective of 

Indonesian culture, according to Lahpan (2016) 

and Lahpan, Putra, and Hidayana (2024), space 

can be interpreted as a container for socio-

cultural expression and a place of negotiation for 

local communities. It can be seen from several 

cultural activities carried out by indigenous 
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communities in Indonesia, where space is a place 

where cultural performances take place, with 

very high community involvement and partici-

pation so that there is no distance between the 

audience and the performers (Turino 2008). So, 

it can be concluded that the meaning of space in 

Indonesian culture is a container for the 

expression of togetherness and solidarity of the 

community formed by sociocultural relations. 

Furthermore, the interaction between digital 

culture and urban space in Indonesia shows how 

technology reshapes not only communication but 

also social belonging and cultural participation. 

Smartphone applications and social media 

platforms extend physical space, enabling urban 

communities to negotiate identities, express 

opinions, and participate in cultural activities 

virtually (Nugraha 2019; Setiyawati, Sofian, and 

Parmudi 2019). This digital extension of space 

creates a hybrid sociocultural environment, 

where traditional values of togetherness and 

community coexist with new, technology-

mediated forms of interaction. As such, urban 

Indonesians are not only consumers of digital 

content but also active producers of cultural 

meaning, reflecting a dynamic interplay between 

technology, social behavior, and the enduring 

importance of cultural and communal identity. 

An important example of this transformation 

can be observed through the emergence of 

community-based digital initiatives such as 

KampungDigital.ID. KampungDigital.ID is a 

youth-oriented digital movement focusing on 

education, digital literacy, international 

collaboration, and community empowerment. 

The initiative demonstrates how digital culture 

in Indonesia is closely linked with collective 

participation and social solidarity. 

The organization has conducted several 

educational and innovation programs involving 

Indonesian youth. One notable initiative was the 

Youth Innovation Forum Japan 2020, which 

brought together young participants to discuss 

Sustainable Development Goals (SDGs), 

particularly quality education and sustainable 

cities. The program included campus visits, 

technology seminars on Japanese Society 5.0, 

and cross-cultural educational experiences.  

KampungDigital.ID also developed scholar-

ship and educational programs targeting 

Indonesian students from both urban and rural 

backgrounds. The movement promoted digital 

literacy, international networking, and 

educational mobility through online campaigns 

and social media engagement. Reports from 

educational communities indicate that the 

scholarship programs attracted thousands of 

online participants and supporters. 

This phenomenon shows how digital plat-

forms increasingly function as sociocultural 

spaces where urban youth construct aspirations, 

social capital, and collective identity—digital 

communities such as KampungDigital.ID blur 

the boundaries between local and global space 

by enabling Indonesian youth to participate in 

international discourse while maintaining 

communal and national cultural values. 

From Hall’s encoding–decoding perspective, 

initiatives like KampungDigital.ID can be inter-

preted as processes of cultural encoding, where 

digital messages related to innovation, education, 

and empowerment are disseminated through 

social media. At the same time, audiences actively 

decode these messages based on their own social 

experiences, educational background, and 

aspirations. Consequently, digital culture becomes 

a site of negotiation between global technological 

modernity and local cultural identity. 

The rapid expansion of digital culture has 

significantly transformed Indonesia’s urban 

middle class. Koentjaraningrat (1994) argued 
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that national cultural development is closely 

related to the mentality and orientation of 

society. A progressive society requires inno-

vation, productivity, and confidence in collective 

capability. In contemporary Indonesia, digital 

technology has helped create new urban 

mindsets characterized by connectivity, flexi-

bility, creativity, and entrepreneurial orientation. 

The urban middle class increasingly depends 

on digital platforms not only for communication 

but also for economic activity, education, and 

social recognition. Digital media facilitates new 

patterns of work, online entrepreneurship, 

content creation, and virtual networking. At the 

same time, digital participation also creates new 

forms of inequality related to access, literacy, and 

algorithmic visibility. 

The Indonesian urban experience demon-

strates that digitalization is not simply techno-

logical modernization but also cultural trans-

formation. The interaction between traditional 

communal values and digital communication 

technologies produces hybrid sociocultural 

environments where local identity remains 

important despite global connectivity. 

The interaction between digital culture and 

urban space in Indonesia reflects a broader 

transformation of social relations in the digital 

era. Through smartphones and social media 

platforms, urban communities actively produce, 

negotiate, and reinterpret cultural meanings in 

both physical and virtual environments. 

Theories from Hall, Lefebvre, Soja, and Lupton 

remain highly relevant in understanding how 

digital technology reshapes urban culture and 

social participation. In Indonesia, digital initiatives 

such as KampungDigital.ID demon-strate that 

digital space functions not merely as a techno-

logical infrastructure but also as a socio-cultural 

arena for community empowerment, youth 

participation, and collective identity formation. 

Ultimately, Indonesian urban digital culture 

represents a hybrid condition where communal 

traditions, participatory values, and techno-

logical innovation coexist dynamically. Urban 

Indonesians are not passive consumers of digital 

content; they actively shape the meaning of 

space, identity, and community in the digital age. 

Era of Disruption: Digital 

Transformation, Urban Space and the 

Rise of Digital Communities in 

Indonesia 

Nowadays, the authors often hear the term 

Industry 4.0 echoed in development forums and 

scientific studies, so much so that it has stuck in 

our minds. However, what exactly is meant by 

the jargon Industry 4.0? According to Sutriadi 

(2015),  Industrial Revolution 4.0 is closely 

related to the use of ICT (Information and 

Communication Technology) in industrial 

activities, which is expected to reduce human 

intervention in the production process and 

ultimately increase product efficiency. It will 

certainly have impli-cations for the conventional 

understanding of industrial processes that the 

authors have so far. 

So, what are the consequences of 

implementing Industry 4.0 on the lives of urban 

communities? Several social researchers see the 

phenomenon of Industry 4.0 as having trans-

formed the social fabric of urban com-munities, 

where the demand for a smart society based on 

the use of digital devices has become inevitable 

(Manovich 2009; Mazali 2018). This change has 

significantly altered the behavior and lifestyle of 

urban communities, making them highly 

dependent on the use of information technology 

in their daily lives. 

Social transformation in urban communities 

also shapes and influences the quality of the built 
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environment for urban residents. In the case of 

urban village, the emergence of the colorful 

kampung phenomenon in several cities in 

Indonesia is one example of how digital 

transformation plays a role in improving the 

quality of settlements (Adiwibawa 2017; 

Romadi 2019). The urban middle class, as a 

digitally literate segment of society, plays a 

driving force behind this initiative. However, if 

the authors examine it critically, behind this 

initiative lies a very clear social class struggle. 

For example, the colorful village (kampung 

pelangi), as a manifestation of a space created for 

the existentialism of the middle class on social 

media, often ignores and sacrifices the rights of 

the area's residents (Wulandari and Luthfi 

2019). It was discussed by Dovey and King 

(2012) regarding the dangers of slum tourism, 

which is considered an effort to beautify urban 

poverty and is an inseparable part of the market 

ideology that benefits certain groups of society 

without addressing the fundamental problems 

of the slum areas themselves. 

In addition to the phenomenon of colorful 

kampung in urban areas, the use of information 

technology has also made it easier for urban 

communities to communicate and access various 

information. Public spaces on digital platforms 

such as WhatsApp, Facebook, Twitter, Instagram, 

etc., have played a significant role in the 

transformation of urban society in Indonesia. The 

use of digital platforms in the daily lives of urban 

residents enables them to become digital citizens 

of the world (Ohler 2010), this is due to the 

interconnectedness of global citizens through the 

use of smartphones in their hands. 

The embodiment of kampung in digital 

format can be seen in how the principles of the 

kampung are transformed into a metauniverse. 

Kampung, as a physical and spatial entity, will 

certainly have very different characteristics from 

the virtual world, but there are several 

similarities between the two. Both entities 

provide a platform for community meetings and 

gatherings within a container, which can function 

as a social space, a terminology later popularized 

by Emile Durkheim (Buttimer 1980).  

In this context, the implementation of 

Industry 4.0 also raises important questions 

regarding inclusivity and social equity in urban 

development. While digital technologies offer 

opportunities for efficiency, participation, and 

innovation, unequal access to digital infra-

structure and skills may deepen existing social 

disparities between urban social classes (Kim, 

Sabri, and Kent 2021). Urban residents who lack 

digital literacy or economic capital risk being 

excluded from both physical and virtual social 

spaces, reinforcing what scholars describe as the 

digital divide. Therefore, the transformation of 

kampung and urban social spaces in the era of 

Industry 4.0 should not focus merely on 

technological adoption or visual enhancement, 

but should also prioritize community empower-

ment, participatory planning, and equitable 

access to digital resources. Without such 

considerations, digital transformation may 

function less as a tool for social progress and 

more as a mechanism that reproduces structural 

inequality within urban society. 

An important example of digital community 

formation in Indonesia can be observed through 

KampungDigital.ID, a youth-oriented digital 

movement focusing on digital literacy, education, 

scholarship dissemination, youth empower-

ment, and international collaboration. Through 

Instagram and other digital platforms, 

KampungDigital.ID actively disseminates 

information regarding educational opportunities, 

youth development programs, and global net-

working initiatives for Indonesian youth. 
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The platform has organized various 

educational campaigns and international 

programs, including the Youth Innovation 

Forum Japan, discussions on Society 5.0, digital 

entrepreneurship initiatives, and scholarship 

promotion activities. Through these programs, 

KampungDigital.ID demonstrates how digital 

space can function as an extension of communal 

culture within contemporary Indonesian society. 

The Instagram-based activities of 

KampungDigital.ID reveal several important 

characteristics of urban digital culture in 

Indonesia. First, digital communities increasingly 

function as spaces for collective aspiration and 

social mobility, especially among urban youth 

and aspiring middle-class communities. Second, 

social media enables decentralized participation, 

allowing individuals from different regions to 

interact and collaborate without physical 

limitations. Third, digital communities create 

alternative public spaces outside formal 

institutional structures, allowing youth parti-

cipation in educational and global discourse. 

This phenomenon reflects Hall’s encoding–

decoding theory: digital platforms become 

arenas for producing and interpreting cultural 

meaning. KampungDigital.ID encodes messages 

related to innovation, empowerment, global 

networking, and youth participation through 

digital content, while audiences actively interpret 

and negotiate these messages according to their 

own sociocultural experiences and aspirations. 

The shift from physical to digital interaction 

also indicates changes in social class dynamics 

within urban Indonesia. According to Indonesia 

Statistic Central Bureau (2024), approximately 

66.35 percent of Indonesia’s population can be 

categorized as middle class or aspiring middle 

class. The expanding middle class contributes 

significantly to higher internet penetration, 

smartphone ownership, and digital participation. 

This condition supports Bourdieu’s (1989) 

argument that social space is closely related to 

the distribution of economic, cultural, and social 

capital. Individuals with greater digital literacy 

and technological access possess stronger 

capacity to participate in virtual social spaces. 

Consequently, digital transformation also reflects 

the reproduction of class relations within urban 

society. 

The emergence of digital communities, online 

participation, and virtual interaction may also be 

interpreted as the formation of a “metauniverse” 

of social space. Although virtual spaces lack the 

material characteristics of physical kampung 

environments, they increasingly function as 

arenas for identity formation, social interaction, 

and collective participation. Urban residents now 

experience social life in both physical and digital 

dimensions, creating hybrid sociocultural 

existence. 

Despite the opportunities Industry 4.0 offers, 

digital transformation also raises serious 

concerns about inclusivity and social equity. Kim 

et al. (2021) argue that unequal access to digital 

infrastructure, internet connectivity, and techno-

logical literacy can deepen existing social 

disparities. In Indonesia, lower-income commu-

nities and marginalized urban residents often 

have limited access to digital resources, creating 

what scholars call the digital divide. 

This inequality shows that digital trans-

formation is not solely technological progress. 

Implementing smart city initiatives, digital 

urbanism, and online participation must also 

consider accessibility, community empower-

ment, and participatory planning. Without 

equitable access to digital infrastructure and 

education, Industry 4.0 risks reproducing 

structural inequality rather than reducing it. 
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Industry 4.0 has fundamentally transformed 

urban culture and social space in Indonesia. 

Digital technology increasingly shapes com-

munication practices, urban lifestyles, public 

participation, and the production of urban space 

itself—the emergence of colorful kampung 

projects, digital citizenship, and online commu-

nities such as KampungDigital.ID illustrates how 

urban residents increasingly experience social 

life through hybrid physical and virtual 

environments. 

Nevertheless, digital transformation also 

reveals important tensions related to social class, 

spatial commodification, and digital inequality. 

Therefore, understanding contemporary urban 

transformation in Indonesia requires not only 

technological analysis but also critical attention 

to power relations, social justice, and 

participatory urban development. Ultimately, 

the future of urban digital society depends not 

merely on technological advancement, but on 

how digital transformation can be directed 

toward inclusive, equitable, and community-

oriented social progress. 

Digital Village in the Context of Urban 

Culture 

In the context of contemporary urban 

culture, digital transformation in urban society is 

inevitable. The authors can see and reflect this in 

the daily lives of people who are highly 

dependent on the use of gadgets for various 

purposes. Urban youth, whether millennials, 

generation Z, or generation Alpha can be said to 

be digital natives and an age group believed to 

have the cognitive ability to perform 

multitasking work (Prensky 2001). This is 

reinforced by the statement by Veen and 

Vrakking (2006) who coined the term homo 

zappiens as a new generation of learners, who 

can learn independently without the help of an 

instructor or teacher. Departing from this 

statement, it is certain that digital trans-

formation, which is also supported by the 

generational shift, from previously digital 

immigrants to digital natives, will smooth the 

process and will change the urban cultural 

landscape as the authors know it. 

Regarding the use of the term "kampung" in 

the digital culture of urban communities in 

Indonesia, the term has now become a trend 

among the digital native generation. The 

transformation of the kampung from a physical 

entity to a metauniverse has redefined our 

meaning and understanding of the term. This 

can be seen in several examples of the use of the 

term "kampung" in the daily lives of online 

citizens, both in the form of digital platforms 

such as KampungDigital.ID, which focuses on 

offering creative products and social media 

platform management, or the kampung 

marketer program, which offers community-

based digital marketing services (Sulasih et al. 

2022). 

Empirical observation of KampungDigital.ID 

demonstrates several important characteristics 

of contemporary digital urban culture in 

Indonesia. First, the platform utilizes social 

media as a participatory public space where 

young people exchange information, build 

networks, and construct collective aspirations. 

Second, the platform emphasizes collaborative 

learning and community-based empowerment, 

reflecting the communal values traditionally 

associated with kampung culture. Third, the 

platform’s digital activities reveal how urban 

youth increasingly rely on virtual environments 

for educational mobility, professional develop-

ment, and social recognition. 

KampungDigital.ID has also organized 

several programs related to youth innovation, 

digital entrepreneurship, and international 
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collaboration. For instance, the Youth Innovation 

Forum Japan introduced Indonesian youth to 

discussions on Society 5.0, sustainable develop-

ment, and global technological innovation. 

Through online engagement and social media 

campaigns, the platform successfully connected 

participants from different regions in Indonesia, 

illustrating how digital space can transcend 

geographical boundaries while maintaining 

communal participation. 

This transformation indicates that the 

kampung is no longer merely understood as a 

physical settlement, but also as a metauniverse 

of social interaction and collective identity. 

Digital platforms increasingly function as spaces 

where urban communities negotiate belonging, 

solidarity, and participation in virtual environ-

ments. 

The emergence of digital village initiatives 

also reflects broader transformations in urban 

social space. Digital platforms such as WhatsApp, 

Instagram, Facebook, TikTok, and online forums 

increasingly function as new forms of public 

space where social interaction takes place. In this 

context, virtual environments replicate several 

characteristics traditionally associated with 

kampung life, including collective interaction, 

participation, and social networking. 

Another form of digital village is the 

KampungChat, a chat room website allows users 

to interact, communicate, and exchange ideas 

with other users on a digital platform. There are 

also grassroots initiatives from community 

groups trying to introduce and implement digital 

technology in their communities, one of which is 

in the city of Yogyakarta through the internet 

village program (Tremblay 2018; Yunanto 

2014). The hope is that this program will 

increase community participation in accessing 

the internet, which will impact the economy and 

quality of life of residents. 

These examples demonstrate how digital 

technology increasingly mediates urban social 

relations. The role of digital platforms extends 

beyond communication and becomes an 

important mechanism for constructing identity, 

facilitating participation, and producing social 

space. This condition reflects a broader shift 

toward post-industrial urban society 

characterized by the dominance of information 

technology and service-based economies. 

The digitalization trend in all sectors of urban 

life will continue to increase in the coming 

decades, and will certainly become the new 

norm that will affect crucial aspects of social life, 

such as education, health, public services, the 

economy, and financing (UN DESA 2020). As 

digital natives, the Millennial, Z, and Alpha 

generations will help determine and shape the 

future of the digitalization process in Indonesia, 

including the creation of inclusive and safe 

digital spaces. The voices and actions of young 

people as agents of digital change will transform 

the lifestyle and patterns of urban people in the 

coming decades. 

So, what about the role of digitalization in 

urban development? Regarding this, Sutriadi 

and Wulandari (2014) stated that the use of 

information technology plays a significant role in 

coordinating the planning process, but its 

utilization is not evenly distributed among local 

governments in Indonesia. For example, the 

Surabaya City government has been quite 

successful in creating innovations in urban 

digital systems, such as e-KTP, Suroboyo Bus, e-

Health, e-UMKM, e-Budgeting, and e-Surat 

(Qatrunnada, Utomo, and Putri 2022). 

Therefore, collaboration between the govern-

ment, the community, and the private sector can 

be carried out through the use of digital 

platforms, which of course can save and shorten 
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time, and have a broader impact because it can 

be reached by all levels of society. 

The widespread use of information techno-

logy in everyday life demonstrates that urban 

society in Indonesia is slowly transitioning into a 

post-industrial society. This aligns with the 

thinking of Touraine (1969) who stated that the 

main characteristics of this society are the shift 

from an industrial-based economy to a service-

based sector, supported by the dominant role of 

information technology, as well as the 

emergence of a new social class based on 

technological mastery. The Indonesian case 

demonstrates the central role of digital 

platforms in accelerating the transformation of 

urban society from industrial to post-industrial. 

Returning to the initial question of this study, 

how relevant is the digital village from the 

perspective of contemporary urban culture in 

Indonesia? Based on the explanation above, it is 

certain that digital transformation is inevitable in 

the current era of disruption, especially with the 

increasing dependence of Generation Z and 

Alpha on the use of gadgets in their daily lives. As 

agents of the formation of contemporary urban 

culture in Indonesia, the role of these two 

generations will be very important in shaping 

and creating new cultures, including the 

formation of social spaces in the form of 

metauniverses, such as chat rooms, discussion 

spaces, sales places, or as a form of social 

validation (Onifade 2022). 

Certainly, a major challenge for regional and 

city planners regarding the digitalization of the 

planning process is to transform the discourse 

on public space and also involve the younger 

generation in the urban planning process 

through digital platforms. The existence of urban 

public spaces, which were previously spatial and 

served as a place to build urban social cohesion 

(Putra and Horne 2015), is slowly transforming 

into digital spaces. These opportunities must be 

seized immediately by urban planners in the era 

of disruption, in order to create inclusive urban 

spaces with the help of information technology. 

Despite its progressive promise, the concept 

of the digital village should not be viewed 

uncritically as a neutral or universally beneficial 

outcome of digital transformation. Digital 

platforms are often shaped by market logics, 

algorithmic control, and unequal power relations, 

which can undermine the communal and 

egalitarian values traditionally associated with 

the kampung. Rather than fostering collective 

participation, digital village initiatives may 

privilege digitally literate, economically 

advantaged, and urban middle-class users, while 

marginalizing those with limited access to 

technology or digital skills. Furthermore, the 

reliance on privately owned platforms raises 

concerns about data exploitation, surveillance, 

and the commodification of social interaction, 

where community engagement is transformed 

into measurable metrics and economic value. 

Without critical governance frameworks and 

strong public oversight, the digital village risks 

becoming a symbolic label that masks structural 

inequalities, rather than a transformative model 

for inclusive urban social space. 

In the Indonesian context, digital village 

initiatives may therefore operate simultaneously 

as spaces of empowerment and mechanisms of 

exclusion. Without strong public regulation, 

inclusive digital literacy programs, and equitable 

access to technological infrastructure, the digital 

village risks becoming merely a symbolic 

representation of modernization rather than a 

transformative model for socially inclusive urban 

space. 

The emergence of the digital village reflects 

broader transformations occurring within 

contemporary urban culture in Indonesia. Digital 
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technology has fundamentally reshaped social 

interaction, community participation, and the 

production of urban space. Platforms such as 

KampungDigital.ID demonstrate how digital 

environments increasingly function as extensions 

of communal culture, enabling youth partici-

pation, collaborative learning, and virtual social 

networking. 

At the same time, digital transformation also 

introduces important challenges related to social 

inequality, technological access, and the commo-

dification of community interaction. The future 

of digital urbanism in Indonesia therefore 

depends not only on technological advancement 

but also on the ability of governments, com-

munities, and planners to create inclusive, 

participatory, and equitable digital spaces. 

Ultimately, the concept of the digital village 

illustrates how traditional communal values 

continue to evolve within contemporary 

technological environments. Rather than dis-

appearing, kampung culture is being re-

interpreted and reconstructed within digital 

platforms, creating new forms of social space 

that combine local identity, virtual participation, 

and global connectivity. 

Conclusion  

Digital village represents the transformation 

of traditional communal values, social 

relationships, and collective identities into 

digitally mediated spaces within contemporary 

Indonesian urban culture. Digital platforms, 

exemplified by KampungDigital.ID and 

KampungChat.org, extend community inter-

action beyond physical boundaries, creating 

hybrid sociocultural spaces that facilitate youth 

participation, knowledge exchange, and social 

networking. However, these transformations 

also reveal challenges related to digital 

inequality, social exclusion, and the commo-

dification of community interactions. 

This study lies in its integration of cultural 

studies, critical digital sociology, and urban 

studies to conceptualize digital village beyond 

technological adoption. By examining digital 

initiatives through the perspectives of cultural 

meaning, social space and power relations, this 

study contributes a critical understanding of how 

traditional communal values are reproduced and 

negotiated in digital environments. It also 

highlights the relevance of digital communities 

for more inclusive and participatory urban 

planning in Indonesia. 

Nevertheless, this study is limited by its 

qualitative approach and reliance on purposively 

selected, publicly accessible digital platforms, 

particularly in examining community inter-

actions and digital initiatives. Future research 

could incorporate interviews, participant obser-

vation, comparative case studies, and 

quantitative methods to explore users’ exper-

iences across different socioeconomic groups 

and urban contexts. Further investigation is also 

needed to assess how digital village initiatives 

can promote equitable participation, strengthen 

community resilience, and inform inclusive 

urban planning practices.[] 

Acknowledgment  

The author would like to thank the writing 

assistant, namely Balqis Puti Belinda, S.T., M.R.K. 

for her assistance in the editing process of this 

article. 

References  

Adiwibawa, Bernardus Andang Prasetya. 2017. 

“Kampung Pelangi: The Reflection of 

National Value.” Pp. 87–94 in International 

Conference on Arts and Culture 2017. 

Badan Pusat Statistik Indonesia. 2024.“Kelas 

Menengah Indonesia Krusial sebagai 



B. D. Putra et al. 

JSW (Jurnal Sosiologi Walisongo) – Volume 10, No. 1 (2026) 100 │

Bantalan Ekonomi Nasional.” 

https://www.bps.go.id/id/news/2024/1

0/25/622/kelas-menengah-indonesia-

krusial-sebagai-bantalan-ekonomi-

nasional.html. 

Berry, David M. 2012. “Introduction: 

Understanding the Digital Humanities.” Pp. 

1–20 in Understanding Digital Humanities. 

London: Palgrave Macmillan UK. 

Boellstorff, Tom, Bonnie Nardi, Celia Pearce, and T. 

L. Taylor. 2012. Ethnography and Virtual 

Worlds. Princeton: Princeton University 

Press. 

Bourdieu, Pierre. 1989. “Social Space and Symbolic 

Power.” Sociological Theory 7(1):14–25. 

doi:10.2307/202060. 

Bowler, Gary. 2014. “Netnography: A Method 

Specifically Designed to Study Cultures and 

Communities Online.” The Qualitative 

Report 15(5). doi:10.46743/2160-

3715/2010.1341. 

Bowler, Gary M. 2010. “Netnography: A Method 

Specifically Designed to Study Cultures and 

Communities Online.” The Qualitative 

Report 15(5):1270–75. doi:10.46743/ 

2160-3715/2010.1341. 

Brenner, Neil, Peter Marcuse, and Margit Mayer. 

2009. “Cities for People, Not for Profit.” City 

13(2–3):176–84. 

doi:10.1080/13604810903020548. 

Buttimer, Anne. 1980. “Social Space and the 

Planning of Residential Areas.” Pp. 21–54 in 

The Human Experience of Space and Place. 

Oxfordshire: Routledge. 

Denzin, Normand K., and Yvonna S. Lincoln. 1994. 

Handbook of Qualitative Research. Vol. 1. 

Dovey, Kim, and Ross King. 2012. “Informal 

Urbanism and the Taste for Slums.” 

Tourism Geographies 14(2):275–93. 

doi:10.1080/14616688.2011.613944. 

Dumitrica, Delia D. 2013. “Netnography. Doing 

Ethnographic Research Online.” Canadian 

Journal of Communication 38(1):159–60. 

doi:10.22230/cjc.2013v38n1a2631. 

Fraser, Nancy. 1990. “Rethinking the Public 

Sphere: A Contribution to the Critique of 

Actually Existing Democracy.” Social Text 

(25/26):56. doi:10.2307/466240. 

Habermas, Jürgen. 1989. The Structural 

Transformation of the Public Sphere: An 

Inquiry into a Category of Bourgeois 

Society. Cambridge, MA: MIT Press. 

Hall, S. 1980. “Encoding/Decoding.” Pp. 117–127 

in Culture, media, language. Oxfordshire: 

Routledge. 

Hine, Christine. 2020. Ethnography for the 

Internet. Oxfordshire: Routledge. 

Kim, Hyung Min, Soheil Sabri, and Anthony Kent. 

2021. “Smart Cities as a Platform for 

Technological and Social Innovation in 

Productivity, Sustainability, and Livability: 

A Conceptual Framework.” Pp. 9–28 in 

Smart Cities for Technological and Social 

Innovation. Amsterdam: Elsevier. 

Koentjaraningrat, R. M. 1994. Kebudayaan 

Mentalitas dan Pembangunan: 

Bungarampai. Jakarta: Gramedia Pustaka 

Utama. 

Kozinets, Robert V. 2010. Netnography: Doing 

Ethnographic Research Online. Thousand 

Oaks: SAGE Publications, Inc. 

Lahpan, Neneng Yanti Khozanatu. 2016. 

“Tutunggulan sebagai Ruang Sosial Orang 

Sunda.” Pp. 63–76 in Spirit Pesona 

Perempuan Indonesia dan Seni 

Pertunjukan, Seni Rupa dan Sastra. 

Bandung: Sunan Ambu Press. 

Lahpan, Neneng Yanti Khozanatu, Bagas 

Dwipantara Putra, and Iip Sarip Hidayana. 

2024. “Engaging Vernacularity and Identity 

Politics of Public Spaces to Promote 

Cultural Tourism: Art Festivals in Bandung, 



 Digital Village in the Perspective of Indonesian Contemporary .... 

JSW (Jurnal Sosiologi Walisongo) – Volume 10, No. 1, 2026 │ 101

Indonesia.” International Society for the 

Study of Vernacular Settlements 11(8):139–

53. doi:10.61275/ISVSej-2024-11-08-10. 

Lefebvre, Henri. 1991. The Production of Space. 

edited by D. Nicholson-Smith. Cambridge: 

Basil Blackwell. 

Lupton, Deborah. 2013. “Introducing Digital 

Sociology.” 

Lupton, Deborah. 2014. Digital Sociology. 

Oxfordshire: Routledge. 

Lupton, Deborah. 2019. “Digital Sociology.” in 

Public Sociology: An Introduction to 

Australian Society, edited by J. Germov and 

M. Poole. Crows Nest: Allen & Unwin. 

Manovich, Lev. 2009. “The Practice of Everyday 

(Media) Life: From Mass Consumption to 

Mass Cultural Production?” Critical Inquiry 

35(2):319–31. doi:10.1086/596645. 

Mazali, Tatiana. 2018. “From Industry 4.0 to 

Society 4.0, There and Back.” AI & Society 

33(3):405–11. doi:10.1007/s00146-017-

0792-6. 

Morley, David. 1986. Family Television: Cultural 

Power and Domestic Leisure. Oxfordshire: 

Routledge. 

Nugraha, Muhamad Tisna. 2019. “Hoax di Media 

Sosial Facebook: Antara Edukasi dan 

Propaganda Kepentingan.” JSW (Jurnal 

Sosiologi Walisongo) 3(1):97–108. 

doi:10.21580/jsw.2019.3.1.3359. 

Ohler, Jason B. 2010. Digital Community, Digital 

Citizen. Newbury Park: Corwin Press. 

Onifade, Titoluwanimi. 2022. “The Effects of Social 

Media Validation.” 

Pink, Sarah, Heather Horst, John Postill, Larissa 

Hjorth, Tania Lewis, and Jo Tacchi. 2016. 

Digital Ethnography: Principles and 

Practice. London: SAGE Publications Ltd. 

Prensky, Marc. 2001. “Digital Natives, Digital 

Immigrants Part 1.” On the Horizon 9(5):1–

6. doi:10.1108/10748120110424816. 

Putra, B. D., and R. Horne. 2015. “Community 

Based Urban Green Space in Urban 

Kampung.” Pp. 113–24 in Planning for 

Sustainable Cities: Urban Challenges, Policy 

Responses and Research Agenda, edited by 

P. Zhao. Wellington: Steele Roberts 

Aotearoa. 

Putra, Bagas Dwipantara. 2019a. “Kota yang 

Cantik untuk Siapa? Pandangan Kritis 

dalam Praktik Perancangan Kota di 

Indonesia.” Pp. 193–203 in Geliat Kritis 

dalam Penelitian Sosial: Catatan Para 

Peneliti. Jakarta: Yayasan Pustaka Obor 

Indonesia. 

Putra, Bagas Dwipantara. 2019b. “The Notion of 

Open Green Space in the Global South.” Pp. 

85–92 in Understanding the Informal City. 

Bandung: ITB Press. 

Putra, Bagas Dwipantara, and Reina Ayulia 

Rosadiana. 2024. “Social Life in Urbanizing 

Island, Case Study: Pulosari Island, City of 

Bandung.” Pp. 72–79 in Small Island 

Planning: Remote Island and Coastal Area. 

Bandung: ITB Press. 

Qatrunnada, Darin, Ryoji Utomo, and Safira Putri. 

2022. “Inovasi Sistem Digital pada Tata 

Kelola Kota Surabaya dalam Mencapai 

Pertumbuhan Kota Good Governance.” 

Jurnal Pengembangan Kota 10(2):189–99. 

doi:10.14710/jpk.10.2.189-199. 

Romadi, Romadi. 2019. “Transformasi 

Masyarakat Kampung Pelangi Semarang.” 

Jurnal Panjar: Pengabdian Bidang 

Pembelajaran 1(2):147–52. doi:10.15294/ 

panjar.v1i2.29724. 

Setiyawati, Anis, Akhriyadi Sofian, and 

Mochamad Parmudi. 2019. “Komunikasi 



B. D. Putra et al. 

JSW (Jurnal Sosiologi Walisongo) – Volume 10, No. 1 (2026) 102 │

Agama di Dunia Virtual: Kajian terhadap 

Fanpage Santrionline.” JSW (Jurnal 

Sosiologi Walisongo) 3(2):125–44. 

doi:10.21580/jsw.2019.3.2.5023. 

Silas, Johan. 1992. “Government-Community 

Partnerships in Kampung Improvement 

Programmes in Surabaya.” Environment 

and Urbanization 4(2):33–41. 

doi:10.1177/095624789200400204. 

Soja, Edward W. 2008. “Thirdspace: Toward a 

New Consciousness of Space and 

Spatiality.” Pp. 63–75 in Communicating in 

the Third Space. Oxfordshire: Routledge. 

de Souza e Silva, Adriana. 2006. “From Cyber to 

Hybrid.” Space and Culture 9(3):261–78. 

doi:10.1177/1206331206289022. 

Sulasih, Sulasih, Agus Suroso, Weni Novandari, 

and Suliyanto Suliyanto. 2022. “The Role 

of Digital Technology in People-centered 

Development: The Basic Needs Approach 

in the Kampung Marketer Program.” 

Jurnal Perspektif Pembiayaan dan 

Pembangunan Daerah 9(6):493–502. 

doi:10.22437/ ppd.v9i6.15340. 

Sutriadi, Ridwan. 2015. Perspektif Perencana: 

Smart City Inovasi, Kota Komunikatif, dan 

Kota Berkeadilan. Bandung: Inside 

Publisher. 

Sutriadi, Ridwan, and Agustiah Wulandari. 2014. 

“Towards a Communicative City: 

Enhancing Urban Planning Coordination 

by the Support of Information and 

Communication Technology. Case Study 

Bandung Metropolitan Area, Indonesia.” 

Procedia - Social and Behavioral Sciences 

135:76–81. 

doi:10.1016/j.sbspro.2014.07.328. 

Tolstikova, Irina, Olga Ignatjeva, Konstantin 

Kondratenko, and Alexander Pletnev. 

2021. “Digital Behaviour and Personality 

Traits of Generation Z in a Global 

Digitalization Environment.” Pp. 50–60 in 

Internasional Conference on Professional 

Culture of the Specialist of the Future. 

Cham: Springer Internasional Publishing. 

Touraine, Alain. 1969. La Société Post-Industrielle. 

Paris: Denoël. 

Tremblay, Jessika. 2018. “Internet Kampung: 

Community-Based Internet in Post-Suharto 

Indonesia.” Indonesia 105:97–125. 

Turino, Thomas. 2008. Music as Social Life: The 

Politics of Participation. Chicago: 

University of Chicago Press. 

UN DESA. 2020. “The New Normal Is Digital.” in 

UN DESA Voice. Vol. 24. United Nations 

Department of Economic and Social Affairs. 

Utoyo, Arsa Widitiarsa, Kurnia Setiawan, 

Geofakta Razali, and Algooth Putranto. 

2025. “The Digital Kampung: The Role of 

Mediated Communication in Indonesia’s 

Online Community Dynamics.” Open 

Society Conference 3:498–503. 

doi:10.33830/osc.v3i1.7064. 

Veen, Wim, and Ben Vrakking. 2006. Homo 

Zappiens: Growing up in a Digital Age. 

London: A&C Black. 

Winarso, Haryo. 2022. “Slum-Upgrading Trough 

Physical or Socio-Economic 

Improvement? Lessons from Bandung, 

Indonesia.” Journal of Housing and the Built 

Environment 37(2):863–87. 

doi:10.1007/s10901-021-09859-4. 

Wulandari, S. S., and A. Luthfi. 2019. “Hiperealitas 

Kampung Pelangi Semarang.” Solidarity: 

Journal of Education, Society and Culture 

7(2):462–479. 

Yunanto, M. K. 2014. “Inisiatif Komunitas Lokal 

Membangun Kampung Cyber di Kota 

Yogyakarta.” Paradigma: Jurnal Ilmu 

Administrasi 3(2):258–278. 

 


