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Abstract: In response to the rising mental health issues among students, higher education institutions 
are called to adopt more comprehensive strategies for supporting mental well-being. While there is 
significant research on mental health in higher education, studies focusing on integrating holistic 
education to promote mental health remain limited. This research aims to explore how holistic 
education can transform higher education and create a mental health-friendly campus environment. A 
qualitative approach was used, including in-depth interviews, document analysis, and observations of 
holistic education practices. The study involved 42 students, 14 lecturers, 5 administrators, and 2 
counseling staff members. Data were validated through triangulation, ensuring reliability. The findings 
suggest that creating a mental health-friendly campus begins with open mental health policies. 
Integrating holistic education into curricula and support systems is crucial for improving academic 
performance and social engagement. This approach encourages active student participation, making 
learning more relevant to real life. Additionally, fostering a campus culture focused on mental health, 
involving students in activities, and building community is essential. The study also stresses the 
importance of raising awareness of mental health and the role of lecturers in supporting students' well-
being. 
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Introduction 

The mental health of higher education 

students is essential due to the increasing 

challenges they face related to academic pressure, 

social issues, and life changes, all of which affect 

their well-being. According to the World Health 

Organization (WHO), nearly 1 in 5 young adults 

experiences mental disorders each year, with 

higher education students being among the most 

vulnerable groups (WHO, 2021). In Indonesia, 

data from the Ministry of Health shows an 

increasing prevalence of mental health issues 

among students, including stress, depression and 

anxiety (Saifullah et al., 2020). These issues often 

manifest as excessive anxiety, depression and a 

loss of control (Pascoe et al., 2022). Therefore, 

higher education institutions should develop 

effective solutions to address these problems. 

Implementing holistic education programs 

that offer strategies for creating campus 

environments supportive of mental health is 

essential. Such an approach includes integrating 

holistic education and emphasizing a balance 

between education's academic, emotional, social, 

and physical aspects (Pascoe et al., 2022). 

Furthermore, holistic education should consider 

all aspects of human development, including 

physical, emotional, social and spiritual 

dimensions, prioritizing both academic aspects 

and overall well-being (Miller, 2000). By 

integrating holistic education, campuses can foster 

an environment that is more conducive to 

supporting students' mental health. 

The presence of counseling institutions on 

campus is crucial, and optimizing the function of 

guidance services is necessary (Aziz et al., 2022; 

Bhugra et al., 2020; Boggs et al., 2024; Price et al., 

2023). Guidance from academic advisors plays a 

key role in motivating students and providing 

feedback that correlates with expectations 

(Fakhruddin & Safrianti, 2017). The curriculum 

followed, together with adequate resources and 

favorable conditions, can significantly enhance 

graduates’ achievements (Pascoe et al., 2022).  

Research consistently shows that holistic 

educational methods can significantly benefit 

students' mental health. For instance, a publication 

research in the United States found that holistic 

programs incorporating physical activity, 

emotional support, and social skills development 

could effectively reduce stress levels and enhances 

mental well-being (Martín-Rodríguez et al., 2024). 

A campus in Australia that implemented the 

method reported increased student satisfaction 

and lower dropout rates (Smith & Applegate, 

2018). However, challenges remain in imple-

menting holistic education on campus, including a 

lack of understanding, limited resources, and 

resistance to change(Jones et al., 2019)  

Participation in mental health programs 

significantly improves students' well-being by 

reducing stress and depression (Irawan et al., 

2024). Good mental health enables individuals to 

address life's pressures, realize their potential, and 

study and work effectively, thus contributing to the 

community (Prayitno et al., 2020). Studies on 

mental health often focus on the effect of personal 

conditions. Still, this research emphasizes 

integrating holistic education concepts in higher 

education transformation, paying particular 

attention to its role in the holistic method.  

This research focuses first on integrating 

academic, social, and emotional components in 

supporting students’ mental health. This approach 

considers that students’ academic activities 

generally include classroom lectures, organization, 

interaction, communication among students, and 

campus social life. Similarly, Butler et al. (2022) 

argue that the emotional support of family and 

campus colleagues has a positive effect on 

students’ mental health. Second, a specific strategy 

is proposed for creating a mental-health friendly 

campus, an issue which is seldom discussed in-

depth in higher education. The components of this 
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strategy include the cultural environment, policy, 

and more comprehensive mental health 

endorsement, as discussed in Maddock et al. 

(2023) research, which focused on supporting 

policy in mental health accessibility services. In 

this way, this study will explore various mental 

health awareness activities and social space 

development, which will improve positive 

interaction in supporting students’ mental health. 

Third, the study will examine the integration of 

various holistic education concepts, such as 

personal development, emotional well-being, and 

life skills, into higher education structures that 

traditionally focus more on academic aspects 

(Kesyha et al., 2024). The analysis correlates with 

the courses taught by lecturers, as the nature and 

type of assignments can influence the effectiveness 

of students' understanding of the material. The 

focus is therefore not only on academic achieve-

ment, but also on students’ self-development, 

resilience, and emotional quotient improvement. 

This research emphasizes the significant of 

intervention integration on the campus involving 

personal dimension like self management skill, 

institutional scope such as mental health friendly 

policy, and social support dimension. This 

approach has a new perspective with more 

dimensions focus than the previous study which 

normally has only a single dimension.  

The research aims to: 1) investigate the 

perception of and policies on mental-health 

friendly campuses; 2) analyze the implementation 

of the holistic education concept in higher 

education as a specific strategy for creating mental-

health friendly campuses; and 3) describe the 

creation of students’ social life ability. 

The successful integration of holistic education 

concepts into campuses can significantly enhance 

students' mental health in Indonesia. This success 

largely depends on a curriculum that balances 

academic principles with overall students' well-

being. A balanced curriculum provides a strong 

foundation of knowledge while addressing 

students' academic, social, emotional, physical and 

mental development. The method is essential for 

producing graduates who can apply learning 

concepts effectively in a rapidly changing world. A 

well-designed curriculum will help students meet 

global challenges, ensuring graduation with good 

mental health and the ability to meet industry 

needs. Therefore, this research contributes to the 

intellectual discourse on holistic education 

integration and offers valuable insights for 

policymakers, educators, and academics in 

developing mental health-friendly campuses. 

Methods  

Research Design 

The research employs a qualitative method 

with a case study design, primarily examining 

various aspects of holistic education, including 

learning activities, student participation, and 

factors related to service patterns that support 

creating a campus environment conducive to 

students' mental health.  

To obtain comprehensive and extensive 

information, participants obtained data through 

interviews and observations of individuals 

associated with the research subjects. These 

activities included the natural, holistic, and in-

depth documentation of the subjects' activities and 

environmental impact through documentary 

studies. The analysis incorporated insights from 

42 students, 14 lecturers, and five administrators. 

Interviews were conducted with various personal 

and institutional stakeholders, including students, 

heads of programs, academic supervisors, and 

lecturers (see Table 1). 

Data Collection 

The data collection methods is comprised of 

interviews, observations, and document analysis. 

The research approach also combined interviews 

and observations documented in field notes. 
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Documentary research was conducted to 

complement the interview data, including the 

observation and analysis of various forms of 

documentation related to students' activities and 

campus services that support students' mental 

health. The interviews were designed to ensure 

comprehensive data collection. The analyzed 

documents included academic records and 

relevant images (a images of events activities). 

Data Validity  

The validity of the data was ensured through 

the triangulation of sources and methods, which 

tested the credibility of the information obtained 

from multiple sources, such as parents, and 

secondary data from relevant articles. The data 

were then described, categorized and analyzed to 

produce a conclusion. Triangulation of sources 

was used to verify the credibility of the data by 

cross-verifying information from the same source, 

but with different data collection methods, such as 

interviews and observations. 

Data Analysis 

The qualitative data analysis model was based 

on Huberman and Miles (2002), including 

reduction, presentation and conclusion to answer 

the research questions. The reduction stage 

included standardizing and selecting information 

from interviews, observations, and documen-

tation, which was transcribed into written form. 

The observation results were also formatted in 

line with the research method. All the transcripts 

were transformed or displayed in matrix form, 

categorized by theme, then grouped and simplified 

using specific coding, aspects, sub-aspects, themes, 

and sub-themes. This coding process was 

designed to be simple to facilitate analysis and 

verification. The conclusion summarized all the 

categories and subcategories of themes identified 

during the analysis. 

Results  

The realization of mental health-friendly 

campuses and the well-being of students were 

based on data from in-depth interviews with staff, 

lecturers, and higher education leaders from 

several study programs, as well as from students, 

documentation, and observation data. Sub-

sequently, the results were formulated as follows: 

1) students' conceptions and perceptions of 

mental health; 2) integration of holistic education 

to improve students' well-being; and 3) develop-

ment of students' social skills. The results can be 

further described according to the following 

aspects. 

Table1 

Informant in the Research 

No. Informant Initials Sex Role 

1 MRY, RDU, HUK, MM,  Female, Male Academic Supervisors 
2 BM, FAW, DN,CWH, Female Lecturer 
3 AYS,YF,IMR, KTS, NN, MIH, LSUM, ANUF, AAIS, FF, 

KN, AAR, EXT, ARM, MRI ,DR, AR, TSH, ZZP, KNR, RN, 
SAR, SRN 

Female, Male Student 

4 GT, FPR, CW, MM. Male Head of Sutdy Program 
5 DN, KRS, MD, MY, AH Male Administrator 
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Perception and Policy of Mental Health-Friendly 

Campuses 

The increasing number of student suicide 
cases nationally emphasizes the deteriorating 
mental condition of students. This trend is 
influenced by excessive anxiety and the over-
whelming pressure students often face, leading 

them to lose self-control and, in some cases, resort 
to suicide. Several campuses have responded to 
these issues by implementing policies, revitalizing 
the role of Academic Supervisors, and integrating 
the curriculum to address the concerns. Table 2 
summarizes the findings from the interviews 
conducted with students related to mental health 
perceptions. 

Tabel 2 interview findings revealed insights 

from lecturers and heads of study programs who 

had direct experience with mental health 

conditions. In addition, students expressed the 

opinion that mental well-being on campus was 

problematic, with common feelings of over-

thinking, insecurity, anxiety, and difficulties in 

socializing. They also felt that the heavy workload 

interfered with their social lives. These sentiments 

were particularly evident when participating in 

academic advice sessions, classroom activities, and 

campus organizations. 

Table 2 

Interview Finding 

No. Informant Description of Findings Aspect 

1 Student 1 “Regarding the term mental health, it is often ignored on campus and 
still considered excessive when discussing this in more depth, despite 
the importance. Campus counseling facilities and services still need 
development and improvement.” 

Revitalization of 
Policies and Services 

2 Lecturer 2 “The services that I observed on the 3rd floor of the Walidah building 
already exist and should be more effective. This is what I felt when I 
accompanied students to get campus counseling services in 2023.” 

Revitalization of the 
role of mental health 
services 

3 Head of Study 
Program 

"We provide basic services for students in research programs (prodi) 
related to learning, social, and personal problems. However, what has 
only been running is related to students' learning problems. This is still 
integrated with PA role." 

Revitalization of the 
role of lecturers 

4 PA Lecturer "As a PA lecturer, I often receive reports from classmates about 
students who are experiencing personal problems, but students are 
afraid and embarrassed to open up." 

Anxiety 

5 Students “I feel sad and unmotivated. I feel like all my efforts are in vain. I lose 
interest in things I used to enjoy things but now feel hopeless.”  

Depression 

6 Students 1, 2, and 
3 

“I often feel anxious about my future and career.” 

“Thoughts about whether I will pursue a good job after graduation or 
whether I have chosen the right major often keep me awake at night.  

“I worry about being unable to live up to my family’s and my 
expectations.” 

Anxiety & Loneliness 

7 Students “I find it difficult to balance my research and social life.” 

“I have to choose between studying for exams and attending events 
with friends. This makes me feel like I have to sacrifice one aspect of 
my life.” 

Social Pressure 

8 Students “The pile of assignments and exams makes me feel very stressed.” Academic Stress 

9 Students “I do not receive support from my family and friends. When I try to talk 
about my mental health problems, they often do not understand or 
belittle my feelings.” 

Lack of Support 
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Some students reported that lecturers often 

neglected mental health during lectures and that 

the head of the research program had not 

implemented specific policies addressing the 

issue. Students believed that counseling facilities 

and services remained limited in access and 

ineffective in addressing problems. Campus 

commitment to students' mental health was 

represented by Students’ Mental Health and Well-

Being Support (SMHWS) services managed by the 

Students’ Affairs division. However, these services, 

including academic, mental, and social support in 

study programs were perceived as inadequate. As 

a research program leader stated, "Basic services 

were provided for students related to learning, 

social, and personal problems. However, the focus 

had primarily been on academic issues, integrated 

with the role of academic supervisors." This 

statement reflects the role of the policy and the 

level of attention given by the campus to students' 

mental health. 

The data trends emphasize three key aspects: 

1) Students exhibited signs of mental health issues, 

including depression, excessive anxiety, emotional 

disorders, social disorders, and learning 

difficulties. 2) There was a need for accessible 

services that effectively addressed students' 

problems. Many students felt that the existence, 

role, and function of the mental health and well-

being services located on the 3rd floor of the Siti 

Walidah building were not well-known. The 

increased role and contribution of these services 

had not been felt by students. 3) There was a need 

for leadership policies to support activities that 

addressed mental health problems. Lecturers and 

heads of study programs believed that policies on 

mental health and student well-being should be 

updated periodically and structured using the 

latest methods. These results showed that 

campuses needed to provide mental health 

services relevant and responsive to students' 

needs. 

Integration of the Holistic Education Concept  

The concept of holistic education aims to 

develop students as whole individuals, addressing 

not only academic aspects, but also emotional, 

social, physical and spiritual growth. Organized 

educational activities should focus on balancing 

cognitive, social, emotional and physical develop-

ment. The integration of these aspects into 

lectures, the curriculum and student activities 

could be achieved through campus leadership 

policies. This was supported by the following 

interview data as presented in Table 3. 

Tabel 4 shows the integration of holistic 

education into campus policies, curriculum and 

culture was implemented through the following 

key strategies: 1) Curriculum: efforts were made to 

raise awareness and educate students about 

mental health. It included organizing campaigns 

and events to outline the importance of mental 

well-being and integrating mental health topics 

into the curriculum through seminars and 

workshops. 2) Support system: access to mental 

health services was prioritized by ensuring 

counseling services were easily accessible to all 

students. 3) Supportive campus policies: policies 

were implemented to prohibit discrimination 

based on mental health conditions, together with 

academic flexibility measures that allowed for 

adjustments to academic arrangements for 

students with mental health needs. 4) Promotion 

of physical health: facilities were provided to 

promote physical health and create an 

environment conducive to relaxation, thus helping 

students manage stress. 5) Inclusive environment 

and culture: campus spaces were designed to be 

inclusive and supportive, offering areas for 

relaxation and stress management. 6) Monitoring 

and evaluation: regular surveys were conducted to 

assess students' needs and satisfaction with 

mental health services, alongside evaluations of 

mental health programs. 
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Table 3 

Interview Findings 

No. Informants Findings Aspect 

1 Lecturers and 
students 

• "There is already a policy document on students' well-
being and students' mental health insurance stated in 
SMHWS." 

Students’ Mental Health 
Insurance Policy 

2 Study program • "Revitalize SMHWS counseling center professionally with 
flexible service hours." 

• "SMHWS socialization activities and campaigns and events 
that raise awareness of the importance of mental health 
already exist but need to be developed further." 

• "Hold seminars or workshops on mental health." 

Counseling Services Policy 

3 Coordinator of 
Education and 
Training Center, 
lecturers and 
students. 

 

 

• "Integrate mental health topics into the curriculum in 
lecture materials and learning processes." 

• “Students’ organizations (Ormawa) activities, AIK (Al-
Islam and Kemuhammadiyahan) activities in lecture 
materials in teaching modules, lecture processes in the 
application of learning, AIK mentoring activities every 
Saturday on a scheduled basis and guidance by PA.” 

Curriculum 

 

 

 

 

Students-
Lecturers-UJM 
(Quality Assurance 
Unit)--SMHWS 
Team 

• “Regular surveys to assess students' needs and 
satisfaction regarding mental health services and 
evaluation of the program through SMHWS.” 

Monitoring and Evaluation 
Curriculum 

4 Head of Students’ 
Affairs 

• "Support systems or clubs focusing on mental health are 
monitored by study programs, faculties, and SMHWS 
coordination." 

• "Training for staff and faculty to recognize signs of mental 
health problems and strategies for providing early support 
by study programs and SMHWS." 

Inclusive and Supportive 
Campus Culture and 
Environment 

5 Study program, 
Students’ 
Association, 
Students’ 
Executive Board, 
Faculties 

• “Social activities greatly motivate positive interactions 
between students and collaborative projects that can 
increase a sense of togetherness and social support.” 

Activities outside of 
lectures. 

 

Table 4 

Obserbation Findings 

No. 
Aspect of 
Observation 

Observation Findings Description of Findings 

1 Mental Health 
Policy 

• Integration of mental health aspects 
with learning process. 

• Services by Academic Supervisor (PA) 
to students are carried out periodically 
every month. 

In writing lesson plans, lecturers are requested to 
encourage students to think critically, collaborate, 
and create interaction activities employing project 
learning. The use of teaching modules will guide 
lessons to focus on discussion activities; to involve 
team cooperation, able to accommodate dissent; 
and to encourage students to think critically solve 
the problems presented in the module.  

2 Education and 
Awareness 
Programs 

• SMHWS services can be accessed by all 
students flexibly to accommodate 
needs. 

Principal Policy on supporting systems such as 
SMHWS with programs such as seminars on 
mental health disorder prevention; students’ 
mental health early detection; and psychological 
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• Campus has gradually held socialization 
through seminars, workshops, and 
training on mental health. 

• An active mental health awareness 
campaign is held to reduce the levels of 
stress, anxiety and depression of 
students. 

• Promoting the importance of mental 
health. 

and mental health disorder services and therapy. 
In addition, there are campaigns and promotion of 
SMHWS for students to improve themselves in 
terms of confidence, and personal and 
interpersonal communication skills development. 

3 Proactive 
Academic 
Support 

• Mental health-friendly campus 
adjustment policies. 

• The AIK mentoring program is available 
as academic and emotional support for 
students in need. 

• Social activities create positive 
interactions between students and 
social support. 

• Collaborative projects in students' 
activities and lecture activities increase 
a sense of togetherness. 

In the AIK (Al-Islam and Kemuhammadiyahan) 
subject, which is taught every Saturday from 07.30 
to 10.30, students act as mentors and leaders for 
their juniors. In this way, the students learn how 
to lead a discussion, to solve problems, and to 
develop interpersonal relationships. 

 

4 Community 
and Social 
Support 
Systems 

 

 

• The support provided is a place 
(container) for students to share 
experiences. 

• Campus provides various social, 
physical health, and extracurricular 
activities to help students reduce stress 
levels and build positive social 
relationships. 

The curriculum and learning process in higher 
education demand lecturers to provide ample 
opportunities for students to work collaboratively, 
take part in discussions, and challenge social 
problems based on the lecturing journal. The aim 
of this program is to help students develop social 
skills for use in the future. In addition, the 
engagement of students in non-classroom 
interaction and collaborative projects will pave 
the way for fruitful togetherness and social 
support. 

5 Supportive 
Campus 
Environment 

• Facilities that motivate students to 
participate in physical activities that 
improve mental health. 

• Support students and lecturers' physical 
health by providing sports services 
(gymnastics, basketball, volleyball) on 
campus fields 2. 

Students and lecturers are actively involved in 
routine Friday morning physical exercise in the 
Edutorium hall and every Saturday morning in the 
Faculty of Psychology. In addition, the students 
enthusiastically follow various sporting activities, 
such as volleyball, basketball, self-defence and 
soccer. Furthermore, subjects such as Physical 
Health Education are taught in the Faculty of 
Teacher Training and Education. 

 

Based on the interview findings shown in 

Table 5, it was concluded that holistic education 

was integrated through several initiatives, 

including awareness-raising activities and 

enhanced access to students' mental health 

services. Furthermore, an inclusive campus 

environment supported by supportive curriculum 

activities, supportive facilities, and effective policies 

played a crucial role, with regular program 

monitoring further reinforcing the efforts made. 

Integrating holistic education developed a health-

friendly campus for students' mental health. It was 

undertaken by applying AIK values for lecturers, 

students, educators, and leaders. By integrating 

these, an environment was developed on campus 

that supported and strengthened students' mental 

health, helping them to develop holistically and 

reach their full potential. 

Formation of Students' Social Skills  

Holistic education emphasizes the compre-

hensive development of individuals, including 

intellectual, emotional, social, physical, and spiritual 

aspects. The approach aims to serve the holistic 

development of students, ensuring growth across 

all dimensions, including the physical and mental. 

The independent curriculum which was in use at 

the time, allowed students to explore and learn 
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while remaining fully engaged in the learning 

process. 

Integrating cognitive, emotional, physical, and 

spiritual dimensions into the learning process was 

considered essential. This integral method 

recognized that human development occurs at 

various levels and dimensions and that holistic 

education was needed to address all these aspects. 

Therefore, holistic education focuses on the 

complete development of individuals, including 

their intellectual, emotional, physical, social, and 

spiritual growth.  

Table 5 

Interview Findings 

No. Informant Interview Findings 
Aspects 

 Explored 

1 Students 1 and 2 

 

 

“I receive social support from my peers in student organization activities and 
campus staff to strengthen the resilience of students, which is the ability to 
recover from difficulties.” 

Social support and 
students’ resilience 

PA Lecturer “I feel that campus activities shape students’ social skills. Social skills play a key 
role in building and using networks.” 

2 Student 1 and 
Lecturer 1 

“Students are included in group activities, such as academic projects, Ormawa 
(organisasi mahasiswa), and extracurricular activities.” 

Collaboration and 
group activities 

PA Lecturer, 
Counseling Subject 
Lecturer and 
Lecturer 2. 

“Activities and organizational participation greatly help students develop social 
skills and provide a sense of belonging to the campus community. This provides 
protection against social isolation, which is a major risk factor for mental health 
disorders.” 

3 Students 1, 2, and 
PA Lecturer. 

 

“Communication skills have been shown to reduce stress levels among students. 
Students who can talk openly about their problems with friends or counselors 
are more likely to have better mental well-being." 

Role of 
communication in 
learning activities 

Students 2 and 4. 

 

 

"Good social skills, such as the ability to interact, communicate and build positive 
relationships with fellow students, significantly contribute to better mental 
health.” 

PA Lecturer, 
Student 3, 4. 

 

"Students who can establish strong social relationships tend to experience lower 
stress levels, have higher self-confidence, and experience fewer symptoms of 
depression." 

4 Students 3, 5, and 
PA Lecturer. 

"In addition to the learning process in the classroom, the formation of students' 
social skills is also achieved from active participation in organizations on 
campus." 

Role of 
communication 

 

Table 6  

Observation Findings 

No. 
Aspect of 
Observation 

Observation Findings Description of Findings 

1 Social Support 
and Resilience 

• Lecturers are included in supporting the 
development of students’ social skills. 

• Students are trained in teaching 
methods that support social interaction. 

• Social support from peers, family and 
campus staff strengthens students’ 
resilience, which is the ability to recover 
from adversity.  

Social skills which are integrated in the learning 
process include communication, collaboration, 
conflict management, and understanding others. 
For instance, in subjects taught in semester 5 such 
as Social Knowledge for fifth grade elementary 
school, the lecturer instructs students to take part 
in team work activities and interpersonal 
communication, and to respect other ideas. 
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2 Role of 
Communication, 
Collaboration and 
Students’ Group 
Activities. 

 

• Some special courses or activities focus 
on social skills such as communication, 
collaboration and leadership. 

• Social skills play a role in building 
students' well-being and overcoming 
mental health problems. 

• Through Ormawa activities, students' 
social skills can be formed. 

• The teaching method motivates 
interaction and cooperation between 
students. 

 

In the Early Detection of Elementary 
Student Disorder subject, there are team 
work activities designed to observe early 
detection of elementary school students’ 
disorders through mapping, collecting data 
and presentation. Furthermore, the students 
have to write a weekly journal on their 
experience in this team work, including 
challenges faced, and sense of group 
dynamics. The lecturer gives feedback to 
this journal, while the students report their 
positive emotional development and how 
they have to adjust their communication in 
a team work context. 

3 Role of the 
Curriculum 

• The curriculum is designed to integrate 
social development with academic 
materials. 

• AIK activities are integrated into lecture 
materials in teaching modules. AIK 
mentoring activities are scheduled every 
Saturday. 

• Presentation and project processes in 
learning applications. 

Lecturers design assignments for team 
projects which foster collaboration, 
communication, and sharing responsibilities 
among students. Project learning not only 
assists the students in mastering particular 
lessons, but also improves collaboration 
skills, problem solving, and respect for 
others’ opinions. 

 

4 Role of Policy • What teaching methods are used to 
support social development? For 
example, is there any use of project-
based learning methods, group 
discussions, or role-playing? 

The Quality Assurance Unit (QAU), 
responsible for learning quality control, 
assures that the learning process runs in a 
constructive and humanist way. In this 
sense, lecturers need to teach using 
integrative methods which combine 
cognitive and thinking skills, in addition to 
project learning for fostering students’ 
attitudes in social life. 

 

As seen in Table 5, the development of social 

skills in supporting students' mental health is 

influenced by social support and resilience. 

Lecturers played a crucial role in fostering these 

skills by engaging in activities promoting student 

social interaction. Furthermore, students are 

trained in teaching methods that motivate social 

engagement, with communication skills 

emphasized to reduce stress. It includes inter-

acting with peers during learning and building 

positive relationships through collaboration. 

Students who can establish strong social 

connections tend to experience lower stress levels, 

possess higher self-confidence, and exhibit fewer 

symptoms of depression. 

Social support from campus peers, care from 

family members, and services provided by campus 

staff further strengthen students' resilience, 

helping individuals recover from challenges. Social 

skills are critical in building networks that can help 

address mental health issues. These skills are often 

developed through participation in student group 

activities, academic projects, and Ormawa, which 

provide protection against social isolation - a 

significant factor in mental health disorders. 

Effective social skills support students' mental 

health by reinforcing social support networks, 

increasing resilience, and reducing the risk of 

social isolation. A campus environment that 

promotes positive social interactions and the 

development of social skills significantly 

contribute to students' mental well-being. 

Campuses should offer various programs 

designed to enhance social skills, including student 

associations (HMP), Ormawa, community-based 

social organizations, and friendship forums. 
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Students can develop social skills both through the 

curriculum and by participating in these campus 

organizations . 

Discussion  

Currently, many students experience mental 

health problems caused by various stressful life 

situations, such as study or the family. A study in 

China suggests that within the last two or three 

decades, there have been increasing mental health 

problems in young people aged between 18 and 23. 

The data show that 11 % of Chinese teenagers have 

minor to medium psychological problems, while 2 

– 3 % have serious mental health problem (Huang 

et al., 2022). Higher education students are at the 

end of this phase and the stage of early adulthood. 

However, they continue to have unstable emotions 

due to personal conflicts and interests. To be adults, 

they have to adjust their attitudes towards various 

assignments, challenges, and problems. Therefore, 

some university students face mental health 

problems symptoms, particularly at the end of their 

studies, when they face an increased number of 

tasks and assignments that require extra thought 

and energy (M. K. Sari & Susmiatin, 2023). 

Universities employ traditional methods such 

as test instruments and systems to identify and 

diagnose students’ mental health conditions and 

the level of disorder through student supervisors 

and specific subject lecturers (Nurhafiyah & 

Marcos, 2023). This study will examine three 

mental health disorders: depression, stress, and 

anxiety.  

Creating campuses that support mental health 

and students' well-being is crucial. Higher 

education institutions need to integrate several key 

elements into their policies and practices to achieve 

this effectively. First, campus policies should 

improve access to and promote mental health 

services, ensuring that counseling facilities are well 

known and easily accessible to students. Second, 

implementing holistic education should include 

raising awareness, enhancing education, and 

expanding access to mental health services while 

fostering an inclusive campus environment. Third, 

students' social skills, such as communication, 

social support, and participation in campus social 

groups, play a significant role in maintaining 

mental well-being. An environment that motivates 

social interaction and the development of social 

skills contributes significantly to good student 

mental health. By coordinating activities with 

relevant stakeholders, higher education can gather 

the necessary data to effectively create campuses 

that support mental health and students' well-

being (Pascoe et al., 2022).  

Campus policies related to students' mental 

health are often considered to be inadequate due to 

limited access and a lack of information about 

available services. Evidence for this was found in 

students who were not familiar with SMHWS 

services despite experiencing anxiety and 

emotional disorders. Campuses should enhance 

service promotion, regularly update policies, and 

ensure the provision of adequate mental health 

facilities. The participation of lecturers, research 

program leaders, and service bureaux is essential 

for improving service quality and effectively 

supporting students' mental health (Pascoe et al., 

2022). 

Lecturers perceive that students with direct 

experience of poor mental health are often 

characterized by overthinking, insecurity, anxiety, 

and difficulties in socializing. This correlates with 

Syaputra's (2021) research, which found that 

psychological stress can affect both individuals 

and their social life. Common symptoms include 

excessive anxiety, depression (characterized by 

feelings of pressure), and loss of control. Students 

also report that the heavy academic workload 

interferes with their social lives, particularly 

during participation in PA guidance activities, 

classroom teaching, and campus organizations. 

Some students feel that lecturers often overlook 

mental health aspects during lectures and that 
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research program leaders have not implemented 

specific policies addressing mental health. It is 

consistent with previous research that emphasizes 

the responsibility of lecturers and that academic 

guidance services, such as ones providing 

motivation and feedback on students' learning, 

should meet the expectations of both students and 

PA (Pascoe et al., 2022). Additionally, some 

students believe that campus counseling facilities 

and services are still limited in access and do not 

function effectively. This correlates with the 

findings of Pascoe et al. (2022), that the presence 

of guidance and counseling institutions on campus 

is crucial and that what is needed in the field is 

optimization of the function of guidance services. 

Policies that support mental health are 

reflected in associated student services, the 

integration of PA roles by lecturers, and support 

systems from administrative services. In line with 

Pascoe et al. (2022), the implementation of 

campus policies should show a commitment to 

enhancing the quality of life for both students and 

academics, while also supporting the general well-

being of society.  

Good mental health is a state of well-being that 

enables individuals to manage life’s challenges, 

realize their potential, perform well academically 

and professionally, and contribute to the 

community (Pascoe et al., 2022). Increasing 

awareness and education about mental health on 

campus is crucial for improving students’ 

understanding of its importance. This perspective 

correlates with the belief that heightened 

awareness is essential, specifically since busy 

routines can lead to physical and mental fatigue, 

stress and depression. Effective self-care practices, 

which can be learned through research, help 

manage stress and prevent disorders (Pascoe et al., 

2022).  

It can be conducted through awareness 

campaigns on the importance of mental health 

(Pascoe et al., 2022). Participation in programs 

significantly improves students' well-being by 

reducing stress and depression. Integration of the 

topics into the curriculum and learning can also 

provide in-depth information (Price et al., 2023; 

Wang & King, 2021). According to Kesyha et al. 

(2024) this integration can be achieved by 

designing a learning plan which is then realized in 

learning activities, assignment projects and case 

analysis assignments relevant to the courses 

taught by lecturers. The type and number of 

assignments given directly impact students' 

effectiveness in understanding the material.  

Integrating teamwork in an effective learning 

process will increase students’ collaboration, 

interpersonal communication, and problem-

solving skills. In this way, students will gain 

campus learning skills and develop social 

interaction skills for their professional future 

(Johnson et al., 2014). 

Access to counseling and emergency services 

is crucial for effectively handling mental crises 

(Bhugra et al., 2020; Kwobah et al., 2023). 

According to Kwobah et al. (2023), campus 

counseling services are an effective solution for 

campus participation in students' mental health 

problems, as the structured services provided by 

service bureaux can offer stimuli and improve 

students' ability to manage mental issues. 

Comprehensive counseling services further allow 

clients to form strong, resilient characters to solve 

problems (Minsih, 2015). Bhugra et al. (2020) also 

found that well-managed campus counseling 

services can effectively handle students' mental 

health crises. Counseling service officers often 

coordinate with heads of study programs to help 

students experiencing mental health issues, 

ensuring that the service aligns with the academic 

system. According to Prayitno et al. (2020), 

improving counseling services can be achieved by 

empowering existing resources, including 

teachers, principals, and other staff members. 

These services contribute to creating an 

inclusive campus environment with a supportive 

community and training programs (Boggs et al., 
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2024; Ukhova et al., 2024). Non-discrimination 

policies and academic flexibility help students 

maintain a balance between their academic 

responsibilities and mental health needs (U.S. 

Department of Education, 2021). Additionally, 

promoting physical health, providing relaxation 

spaces, motivating social engagement, and 

regularly monitoring and evaluating programs are 

crucial for supporting students' overall mental 

health (Pascoe et al., 2022). This is also supported 

by Pascoe et al. (2022), who found that the use of 

physical exercise can be an effective tool for 

achieving mental well-being. Similarly, Wong et al. 

(2020) found that in Australia, universities have a 

significant responsibility to promote mental health 

through mental health consciousness enhance-

ment support programs for all campus stake-

holders. In the UK, MacManus et al. (2021) 

demonstrated that mental health issues are a global 

concern that needs immediate solutions, starting 

from robust university policies implemented on 

campus. Furthermore, in their study of Europe, 

Halat et al (2023) suggest that university 

counseling services successfully integrate mental 

health support with the education system. 

This research demonstrates that students 

participating in campus mental health programs 

have lower stress and depression levels and higher 

life satisfaction (Irawan et al., 2024). Therefore, a 

collaborative approach between educational 

institutions and health services to create a positive 

environment for students’ mental health is pivotal. 

Social skills are critical to supporting students' 

mental health. Positive social interactions, 

including effective communication and the ability 

to build strong relationships, enhance self-

confidence and reduce symptoms of depression 

(Hamaideh, 2011). Social support from friends, 

family, and campus staff strengthens students' 

resilience, aids in recovery from adversity, and 

helps prevent mental health problems (Acoba, 

2024). Participation in group activities develops 

social skills and reduces social isolation, a 

significant risk factor for mental disorders (Tolan & 

Dodge, 2005). Effective communication, 

particularly the ability to ask for help, is crucial for 

improving mental well-being (Sumaiya et al., 

2022).  

Strong social integration in the campus 

community offers protection against mental health 

problems Ilieva and McPhearson (2018). A campus 

environment fostering interaction and social skills 

development significantly improves students' 

mental health. School-based mental health services 

can improve students' social skills by providing a 

sense of security, comfort, appreciation, and 

belonging (Hertinjung et al., 2024).  

This research emphasizes the moral 

responsibility of lecturers in addressing students' 

mental health, with both PA and course lecturers 

playing a key role in its optimal development. Sari 

(2021) and As'ad (2018) emphasize that lecturers 

should understand academic challenges and 

internal factors, such as physiological and social-

emotional aspects.  

The lecturer should advise their students to 

participate in activities other than classroom 

learning, such as mentoring and intra-campus 

leadership organizations, to improve their 

leadership and interpersonal skills. Consequently, 

the students will have active listening, conflict 

management, and teamwork capabilities, which 

will contribute to their social and professional 

success (Tinto, 2012).  

Our analysis emphasizes the importance of 

maintaining stable mental health and raises 

awareness about mental well-being. It urges 

lecturers to focus on academic performance and 

students' physical and mental health needs. 

Traditionally, lecturers have concentrated 

primarily on the academic aspects of higher 

education, often neglecting the development of 

students' personalities and social awareness. This 

study illustrates how mental health systems can be 

integrated into higher education through 
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academic policies, curricula, and student activities. 

However, the research highlights some limitations, 

including inadequate infrastructure and resources 

for mental health support, outdated campus 

mental health policies, and insufficient campus 

budgets to address these issues effectively. 

Conclusion 

In conclusion, this research has emphasized 

the campus's critical role in recognizing students' 

unique mental health characteristics. It further 

outlines the need for campuses to guide students 

in understanding and managing their mental 

health conditions. Additionally, the analysis 

underscores the importance of revitalizing 

campus counseling services to support students 

better and optimize their mental well-being. The 

research contributes to psychology and child 

development by proposing a campus model that 

fosters mental health. However, there are 

limitations to the study, including the number of 

cases, the variation, and the age range of 

participants, comprising only students aged 18 to 

23. The methodology was restricted to a 

qualitative method, limiting its applicability for 

broader generalization. For further study, it is 

suggested that researchers explore integrated 

models of mental health services within campus 

information systems.[] 
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